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Intro from Adrian Brown, 
Director of the Parliamentary 
Archives

In a very busy year, characterised by 
change and uncertainty, the Parliamentary 
Archives has delivered significant 
achievements on all fronts. 

Highlights have included the introduction of 
a new protective marking scheme, ensuring 
that Parliament can continue to manage its 
information effectively as new technologies 
are introduced, massively accelerating the 
transfer of electronic records into our digital 
repository for permanent preservation, 
packing and barcoding our collections in 
readiness for a future decant from the Palace 
of Westminster, commemorating the Peterloo 
massacre and two major centenaries in 
women’s history, and reaching out to new 
audiences through our collections. At the 
same time, we have continued to support 
a very busy public search room and the 
administrations of both Houses.

At the very end of 2019/20 we had to make 
the difficult decision, in line with archives 
across the UK, to suspend our onsite services 
and move all our teams to working remotely. 
In the wake of Coronavirus, our first challenge 
in the year ahead is therefore for all our 
teams to adapt to new and evolving ways of 
working and delivering our services. We will 
also support Parliament in its wider response 
to the pandemic, including the roll-out of new 
tools to improve collaboration and remote 
working. We will ensure that we can continue 
to dispose of information stored in tools such 
as Office 365, and support the delivery of 
Parliament’s Information & Data Strategy. 

Our preparations to move the collections 
and our services from Victoria Tower to 
new facilities will also continue apace. We 
will deliver a new suite of online services 
for our users, making it much simpler to do 
everything from booking a seat in the search 
room to ordering copies of documents. And 
we will be working with a range of internal 
and external partners on an ambitious 
exhibitions and outreach programme. 
Running through our activities will be a 
continuing focus on making the Archives a 
more inclusive and diverse environment, and 
on making our collections more meaningful, 
welcoming and visible to everyone.

A continuing focus on 
making the Archives 
a more inclusive and 
diverse environment



Parliamentary Archives Annual Review 2019-20 3

Delivering Exemplary 
Public Services

The Public Services team dealt with 5,008 enquiries and 
supported 726 research visits to the Search Room. Over  
4,200 documents were produced for users.

In the UK Survey of Remote Enquirers to UK Archives 2019 we 
scored highly across the board and comments included:

‘Service received ALWAYS exemplary’

‘I use a lot of archives in the UK and the distance  
enquiry services offered by the Parliamentary Archives 
are amongst the best’

The Imaging team processed 
11,178 customer orders and 
took 14,807 images
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Adapting and Developing 
our Information Services

The Information and Records Management Service developed 
and embedded Office 365 as Parliament’s primary tool for 
collaboration and information management. The team 
answered 1,047 enquiries and built 31 new SharePoint sites, to 
support new teams, projects and ways of working.

We spent significant time this year researching and testing 
the disposal of information in SharePoint, in line with our 
disposal policy and statutory obligations. In 2020-21 we 
will pilot and roll out disposal in SharePoint and review our 
disposal policy, identifying the right length of time to keep 
our information – whether for 24 hours, or for permanent 
preservation in the archives.

Going forward we will also be focused on adapting our 
services during the COVID-19 response, ranging from 
delivering training virtually to supporting an accelerated 
rollout of Microsoft Teams as a collaboration tool.

The team answered  
1,047 enquiries and built 
31 new SharePoint sites
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Make Your Mark

This was the first full year that Information 
Strategy and Governance operated as a 
team within the Archives. We launched and 
rolled-out the new Parliamentary Protective 
Marking Scheme in October 2019. As well 
as developing guidance, briefing staff and 
delivering training to staff across Parliament, 
we worked with the Digital Service to launch 
a tool which would support the application of 
the scheme on some of our digital platforms. 
These efforts were long-listed for a House 
of Lords priority award which we were very 
proud of! 

We were heavily involved in supporting 
Restoration & Renewal; notably in 
helping enable the Sponsor Body and 
Delivery Authority to become substantive 
organisations whilst helping to safeguard our 
information now and in the future. 

Our team had to be creative in response to 
COVID-19 to ensure the Information Authority 
could continue to operate. Within days we 
moved the Information Authority to a virtual 
way of working. We designed a new process 
that has enabled rapid offline decisions 
to meet the pace of the digital response, 
whilst continuing to provide appropriate 
cyber and information security assurance for 
Parliament.
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We designed a new process 
that has enabled rapid offline 
decisions to meet the pace of 
the digital response
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Pack & Track

Our Pack & Track team ably assisted by the Preservation & 
Access team continued to prepare the collections for a move 
in anticipation of the Restoration & Renewal Programme and 
completed a collection move to an offsite storage facility. The 
team reached the half-way point in tackling the cataloguing 
backlog and has barcoded over 10,000 shelf locations in 
Victoria Tower. They also cleaned and packed over 13,500 
rolled Original Acts – nearly half of their 30,000 target.

Our Pack & Track team cleaned and 
packed over 13,500 rolled Original Acts
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Digital 
Collections

Collection 
Care

Over 3 terabytes of data were added to 
our digital collections. There are now over 
260,000 digital records described in the 
Archives’ catalogue. Of these, around 191,776 
are born-digital records taken directly from 
Parliamentary offices. 

Over 30,000 digital records are now available 
to researchers online, mostly high-quality 
digital surrogates created by our imaging 
team, providing access to documents 
of unique constitutional and historical 
significance to users all over the world.

During the summer recess our collection 
care team along with volunteers from the 
wider estate cleaned and rehoused 400 
items. Our conservators have actively 
assisted the House of Commons and House 
of Lords Libraries and other collection care 
departments. They have also contributed 
their expertise to support maintenance 
works in the Victoria Tower. Two papers were 
presented at Icon Conference 2019 in Belfast 
and Iada Congress 2019 in Warsaw.
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Over 30,000 digital 
records are now available 
to researchers online
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Outreach and 
Exhibitions

The Outreach team continued to highlight the records 
and work of historically underrepresented people to tell 
their stories and reach new audiences. We hosted a visit 
from Goldsmith University Queer History MA students and 
collaborated with Visitor Services on a sold-out LGBT+ event. 
We are building relationships with ParliReach and have put on 
events in Black History Month supporting key anniversaries. 
We continue to work with the charity Hand Of supporting 
children with Special Educational Needs and Disabilities. 

2019 saw two important centenaries in women’s history: it 
was 100 years since Nancy Astor became the first woman MP 
to take her seat at Westminster and since the passage of the 
Sex Disqualification (Removal) Act 1919, which allowed women 
to enter certain professions including law. The Archives 
celebrated both anniversaries with document displays and 
short videos produced in partnership with Royal Holloway 
University of London.

We hosted 81 group 
visits for 674 people

© Foxmoon Photography
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We marked the 200th anniversary of the Peterloo Massacre 
with a display in Westminster Hall which explored the political 
and social background to the massacre and Parliament’s 
reaction to it. The display was supported by the History of 
Parliament Trust, Royal Holloway, University of London and 
the Arts and Humanities Research Council through a Creative 
Economy Engagement Fellowship. Over 47,000 visitors saw 
the display. 75% of those that gave feedback rated it as 
good or very good. 77% reported that it had increased their 
knowledge of the history & workings of Parliament. The 
display was accompanied by a series of talks and lectures.

We contributed content to the online learning resource 
Peterloo to the Pankhursts: Radicalism and Reform in the  
19th Century which was developed by Royal Holloway and the 
People’s History Museum.

In July 2019 Mari Takayanagi was awarded an Honorary 
Fellowship by the Historical Association for talks and other 
support over many years.

We marked the 200th anniversary 
of the Peterloo Massacre with a 
display in Westminster Hall
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Visit us onsite or online

archives.parliament.uk

Discover our learning resources

parliament.uk/livingheritage

Follow us on Twitter and Faceboo

@UKParlArchives

Read our blog

archives.blog.parliament.uk

Parliamentary Archives
Houses of Parliament
London SW1A 0PW 

archives@parliament.uk 
020 7219 3074
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