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New Website

In February this year we launched our 
new website. The new site has improved 
the search capability of our online 
catalogue, is mobile friendly and has 
increased the number of digital records 
available. This is just the beginning, 
we’ll continue to improve the site with 
new features.

Public Services

We answered 5,206 enquiries and 
had 785 research visits. Over 4,900 
documents were produced for users.

In the UK Survey of Visitors to UK 
Archives 2018 we scored highly in areas 
such as staff availability, staff attitude, 
quality of advice given, document 
delivery, and our service overall.

‘One of the best archives I’ve been to  
so far; very friendly and helpful staff, 
great collection’
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Remembering the First  
World War

Our travelling exhibition, ‘Parliament & 
the First World War’ went to Glamorgan 
Archives and the Royal Armouries (Fort 
Nelson and Leeds) where 64,653 visitors 
saw the display.

With other Parliamentary Heritage 
Departments, we put on a sell-out event, 
‘Exploring WW1 & the Armistice through 
Parliamentary Heritage Collections’ and 
showcased our collections in Parliament’s 
Visitor Services event ‘1918 Parliament:  
A Snapshot in Time’.
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Reaching New Audiences 
through partnerships

We reached new audiences with our 
partners the Jewish Museum London,  
Girl Guides, the Cromwell Museum, 
Durham Palace Green Library and 
Westminster City Archives, through 
sharing digital assets and organising 
workshops, tours, loans and talks. 

We worked with the charity Hand Of to 
deliver workshop activities for children 
with special needs. Pupils from Hackney 
and Durham were taught about our 
collections and Parliament. 

“The joy on the faces of the pupils and 
the pride in their accomplishments made 
this an intensely valuable and worthwhile 
project. I can’t speak highly enough 
about the quality of the project, the 
leaders and the artists. Thank you.”        

(Special Educational Needs Co-ordinator, 
Morningside Primary)

Our Outreach work was recognised  
in Parliament’s Diversity & Inclusion 
awards where we came runner up  
in the ‘Most Improved in the Area of 
Access & Inclusion’.
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Voice & Vote

We marked the 100th anniversary of 
the Representation of the People Act 
1918 with ‘Voice and Vote: Women’s 
Place in Parliament’, a landmark free 
public exhibition in Westminster Hall 
(summer 2018). 107,000 people visited 
the exhibition. Feedback was excellent, 
45% were inspired to get involved with 
Parliament today.  

The exhibition was the culmination of 
the four-year Vote 100 Project, managed 
jointly with the Curator’s Office and 
funded by the Speaker’s Advisory 
Committee on Works of Art with support 
from the House of Lords and House 
of Commons. The exhibition work was 
heavily supported by the Archives’ 
Collection Care team.

‘It was a very emotional experience.  
It reminded me, as a young woman,  
of the sacrifices made by those before  
me it has inspired me and given me a 
renewed confidence in the power of my 
voice.’ (Voice & Vote feedback form)
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Laying the groundwork

Our Pack & Track team continued 
to prepare the Archives for a move 
in anticipation of the Restoration & 
Renewal Programme. We eliminated 
an appraisal backlog and are working 
closely with the Parliamentary Digital 
Service (PDS) to identify a suitable 
tracking system for our collections. 

Pack and Track worked with our 
Collection Care team to complete a 
high-level survey of the packaging of 
all records held in the Archives. They 
met key milestones in their work to 
repackage and clean the collections.
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Supporting change  
and innovation 

This year saw the completion of 
Parliament’s new electronic document 
record management system (Office 365) 
Programme. Our Information and Records 
Management Service (IRMS) worked with 
PDS to design, configure and roll-out 
Office 365 across the administrations. 
By March 2019, 250 SharePoint sites had 
been rolled out to 3000 people.  

During the decommissioning of our 
previous electronic document record 
management system (SPIRE), 336,955 
documents were transferred to our 
digital repository. IRMS and our Digital 
Preservation team designed, delivered 
and embedded a process to transfer, 
preserve and make accessible digital 
records of historical value from SPIRE.  

To the best of our knowledge, we are 
the first UK organisation to do end-to-
end digital transfer. As a result of this 
pioneering work, the Digital Preservation 
Team and IRMS won the ‘Most innovative 
solution to a challenge or problem’ at 
the inaugural House of Lords Priorities 
Awards. This work was recognised in the 
wider profession at the 2019 Information 
and Records Management Society Awards, 
where we won ‘Team of the Year’; and we 
were also shortlisted for the 2018 Digital 
Preservation Awards, in the category  
of ’Safeguarding the Digital Legacy’.  
It was a tremendous recognition just  
to be shortlisted – we’re very proud!

Pictured right:  
Information and  
Records Management 
Service team
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Digitisation and photography

This year our Heritage Photographers 
digitised all our post 1850 unprinted 
Acts of Parliament and began work to 
photographically document changes 
taking place to the Parliamentary 
buildings. We photographed the Original 
Act room and took shots which were 
innovatively used to digitally measure  
the size of each Act to support the Pack 
and Track project.

One of our photographers was  
shortlisted for the Historic Photographer 
of the Year Award.



Parliamentary Copyright House of Lords 2019



Visit us onsite or online

archives.parliament.uk

Discover our learning resources

parliament.uk/livingheritage 

Follow us on Twitter  
@UKParlArchives and Facebook

 

Read our blog

https://archives.blog.parliament.uk/  

Parliamentary Archives,  
Houses of Parliament,  
London SW1A 0PW

archives@parliament.uk

020 7219 3074


